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A CHIEVING QUALITY AND EXCELLENCE takes more than a promise; 

  it takes commitment, time and hard work. In our 106 year history, quality is 

our steadfast commitment and the core value woven into the culture, structure and  

delivery of service in each of the communities we serve. It’s often intangible but  

nonetheless important — our quality of care is second to none. 

Staff is committed to success in all areas; from our nursing care provided in our health 

care centers to the assistance received in our charitable programs; from dining services 

to activities there is a distinctive level of quality we strive to surpass every day. Our work 

is rewarded in quiet ways, a meal well received with a smile, a family comforted, grounds 

well kept, a floor well-shined. Sometimes, though, stories emerge that are so powerful and 

meaningful that we cannot help but share them.
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Above: Doug Seleen, Sarai Case, Florence Cook and Danielle Williams look on as Chaplain Intern Jon Wilterdink lights the Advent candle in Elliott Chapel. Caption can continue here as one line.
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C O V E R  S T O R Y

I know it’s making a difference.” Charlene is 

one of the star players in the groups’ weekly 

balloon volleyball games and loves the new 

friends she has made. “She is re-acquiring 

some of what she lost. We are regaining a 

member of our family and for that we are truly 

grateful.”

 Esther, meanwhile, is dedicated to  

rehabilitating her hand which suffered the 

most damage by the stroke. Creative projects 

such as colored pencil drawings, painting, and 

crocheting are a big help. She is determined  

to gain as much use of her hand back as  

possible, and she is succeeding. “Mostly I 

have incredible peace of mind that my mother 

is not at home alone,” her daughter remarks, 

“I know the staff at Great Opportunities cares 

for her and she is provided encouragement 

every day.”

 Our quality of care is why people want to 

live in a Presbyterian Homes community. It is 

the reason why we receive referrals for services 

and why our programming has been featured 

in the press. 

 Our culture of excellence is why inter- 

national visitors looking for a good model  

of care look to Presbyterian Homes. It is  

why our business partners use our campuses 

as a showcase for their services and why  

our employees have long tenures with us  

and encourage their friends and family to  

work here. 

 It is what makes Presbyterian Homes 

unique — our ever stretching search for the 

best of the best, for the achievement  

of excellence in quality care. ❍  

CONTINUED FROM PAGE 1

When Barbara and Melfort Campbell moved 

into Lake Forest Place five years ago, they 

knew they were entering a special place. 

Barbara, a third generation Lake Forester and 

Melfort, a British transplant, had known about 

Presbyterian Homes and Lake Forest Place for 

many years. What they didn’t know all those 

years ago was that he and his wife would live 

in the suggested retirement community and 

that one day, the care his wife Barbara would 

receive at Lake Forest Place would ultimately 

save her life. 

Charlene’s family had hoped the senior 

apartment building she moved into would 

provide her with comfort for years to come. 

She liked being with others her own age and 

the access to senior services in the community 

proved helpful. But, later when the building 

came under new management, the activities 

room was taken away and closed off for busi-

ness purposes. Sometime later, Charlene’s 

family discovered that she never left her small 

apartment. 

Charlene had 

withdrawn 

from her 

social life, her 

family, and 

was reluctant 

to venture  

out on her 

own. She  

was quickly  

spiraling 

downward. 

Isolated and 

at a loss, her family moved her into an apart-

ment in their building so that they could be of 

more assistance but damage had been done. 

Then they found Great Opportunities Adult 

Day Services. 

Esther was a very creative and highly 

motivated woman. When she suffered from a 

stroke she was left with limited mobility and 

movement in her hands. When she could no 

longer participate in her usual social life, she 

became withdrawn. Her daughter sought help. 

Esther started attending Great 

Opportunities three days a week. 

Though these people come 

from different neighborhoods 

and backgrounds, have different 

needs and interests and their 

reasons for seeking our services 

vary, they do share one common  

thread — the wonderful suc-

cesses attributed directly to 

the quality of care they received at one of the 

Presbyterian Homes communities. 

Barbara is not shy about how she feels 

about Presbyterian Homes, “Oh yes,” she 

exclaims, “I am a big fan!” and she has every 

reason to be. Two years ago, in the middle of 

a blizzard, Barbara was admitted to Balmoral 

Health Care Center at Lake Forest Place with  

a serious wound and other complications.  

“I never thought she would make it back 

home,” her loving husband Melfort remembers. 

Barbara required regular medical attention 

and remained in the Balmoral Health Care 

Center for two years. Melfort worked with staff 

to move from their cozy cottage to an inde-

pendent living apartment with hopes that she 

would be able to come home. 

“The staff was determined that I was going 

to make it,” Barbara remarks, “I never would 

have met these kind caring people. But they 

are like my family now. That is what sustained 

me — the quality of care and the people  

administering it.” When Barbara was admitted, 

no one thought she would ever move home 

again, but this year, Barbara moved into the 

apartment which Melfort made ready for her. 

The staff who became her family still come to 

visit, bringing babies that were born, and pets 

lovingly discussed as they nursed Barbara day 

and night back to health. “People in Presbyte-

rian Homes go the extra mile. They loved me,  

I loved them and that made the difference.”

Charlene has come back out of her shell. 

“At home she is much more alert and can 

follow the plot of the show or movie we are 

watching. She can participate once more in 

our family activities,” her thankful son gushes 

to staff, “she doesn’t tell me much about what 

goes on there [at Great Opportunities] but  

W H A T  I S  P E R S O N - C E N T E R E D  C A R E ?

Even though the words ‘retirement community’ weren’t around 

back in 1904, our approach to caring for each individual has not 

changed since our founding. 

 Personal Centered Care in today’s terms represents the  

beginning of a philosophical shift in our culture toward aging 

and the care of older adults. A retirement community is not the 

nursing home of years past. Though we do offer skilled nursing, 

Presbyterian Homes is not considered a nursing home. We are  

a real home providing real community — not just to provide 

nursing care or simply a bed to grow old in. 

 The standard — and outdated — approach to nursing home 

care is based on an institutional model consisting primarily of 

devotion to rigid routines, where residents are required to fit  

into the institution’s schedule. Quite to the contrary, the newer  

approach to retirement living is based on a relational model 

called Person Centered Care. 

 Person centered care respects the voice of each resident.  

It is a continual process of listening, learning from and the  

identification of needs as well as strengths. The approach  

is to engage people, care for them and to promote their  

independence. This approach is particularly important to  

residents requiring advanced health care. 

Barbara and Melfort

Presbyterian Homes has 

embraced the ideology of 

person centered care. Staff 

are trained to listen carefully 

and pay attention to details. 

To not only note a resident’s 

preference but to adapt  

to that preference. Ever 

empowering to our staff is 

the ability to make a real 

personal difference to each of 

our residents’ daily lives. Person centered care requires us  

to know what residents want and build our schedule and  

operations around their desires. It represents a respect for an 

older person’s entire life, and to recognize that even as we age 

we do not diminish in our personhood. 

 The heart of this approach and practice is the belief that  

people, regardless of their age or infirmities, should be treated 

like valued members of our community. It is the foundation 

upon which our legacy of quality care has been established.  

Then in 1904 as it is now, person centered care is an integral 

component for how we “do business” at Presbyterian Homes. ❍  

Meal choices

Flexible schedules

Personalized
attention

Respect for 
personal  preferences

Charlene

Esther
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“ All that we lack at birth, all that we need when we   
 come to man’s estate, is the gift of education.”
 ~ Jean Jacques Rousseau

T H R O U G H  I T S  C H A R I T A B L E  

P R O G R A M S ,  Presbyterian Homes has 

helped hundreds of worthy older adults receive 

care and support that may have otherwise gone 

unfulfilled. Though these efforts are great, there 

is a group of individuals who aid and assist 

not only the recipients of our benevolent care, 

but every single resident here at Presbyterian 

Homes: our dedicated staff. Day in, day out, the 

over 1,500 employees of Presbyterian Homes 

are making a difference in the lives of residents.

 From cooking and cleaning to upkeep and 

maintenance to nursing and physical therapy, 

Presbyterian Homes’ staff serves residents 

every day in hundreds of different ways. As 

a means of expressing appreciation for their 

effort, Presbyterian Homes has created unique 

programs to promote our employees’ personal 

development. These programs provide worthy 

Presbyterian Homes employees with financial 

aid to help offset their education costs.

 The programs, funded entirely from  

individual donations, provide residents with a 

way to make a long lasting impact in the lives  

of those that help them on a daily basis.  

Qualified employees of Lake Forest Place and 

the Moorings are eligible for a New Hope 

Scholarship that can be applied towards any 

field of study they would like to pursue. On 

Westminster Place campus, the New Hope 

Scholarship and the Woman’s Board Nursing  

Scholarship are available to Presbyterian 

Homes employees. While scholars are free to 

take courses in any subject regardless of its 

relation to their job, many employees choose  

to build upon their work experience at Presby-

terian Homes and study related fields.

 For this edition of Portraits & Profiles we are 

taking a closer look at some of the dedicated 

employees who have been given the opportu-

Make a Difference
Scholarships that

N E W  H O P E  S C H O L A R S H I P  &  W O M A N ’ S  B O A R D  N U R S I N G  S C H O L A R S H I P

Upper left: Barbara Besant happily works in the thrift shop.  

Above: Jan Holsen, Marlene Bowen, Hannah McInnis and  

Katy Donovan prepare the Depot for the holidays.  

P O R T R A I T S  A N D  P R O F I L E S

“I tell the other nurses to be tough on 

me, because I want to learn. This job 

is important and you have to give resi-

dents exactly what they need,  

so I want everyone to tell me  

exactly the right way to do things.”

Jackie Green, Woman’s Board  

Nursing Scholarship Recipient

“These courses will not only help  

me achieve my degree, but will  

help me with more experience in the 

field in which I will be working.”

Nicholas Johnson, Mary Barrow 

New Hope Scholarship Recipient

“I love what I do, but it’s so great to  

be able to develop a skill that  

I can use outside of work as well.”

Sophia Parks, 

New Hope Scholarship Recipient

nity to better themselves through these scholar-

ships, and how their time here at Presbyterian 

Homes has influenced their education goals.

 At Westminster Place, Jackie Green found 

the Woman’s Board Nursing Scholarship to be 

the tool she needed. It took Jackie three years 

of part time school while working in the dining 

room to get her Licensed Practical Nurse  

certificate. When a LPN position opened up 

in the McGaw Care Center, she was able to 

transition and immediately apply her education. 

Jackie has decided to continue her education 

with the goal of becoming a Registered Nurse, 

and has once again been granted support from 

the Woman’s Board Nursing Scholarship. Jackie 

is determined to be the best she can be.

 On the Moorings campus, Victoria Kushida 

is using the New Hope Scholarship to refine 

her skills. The 26-year veteran is so dedicated 

to care providing that she decided to take 

a series of courses aimed at today’s young 

nursing students. Victoria expressed a desire 

to “remain current with the latest information 

regarding techniques and training in a changing 

health care system.” She has already completed 

courses in cardiac arrest advancements and 

medical/surgical nursing updates, and is taking 

two more courses this semester concerned with 

geriatric disorders and cardiac diagnostics. The 

New Hope Scholarship is proud to support 

such a passionate life-time learner.

 Sophia Parks is a familiar face to anyone 

who’s spent time at the Kimble Fitness Center 

of Westminster Place. As a personal trainer 

there, Sophia doles out equal doses of pain and 

relief by pushing staff and residents through 

customized training regimens and therapeutic 

exercises. Sophia’s experience in the health 

industry guided her to apply for a New Hope 

Scholarship for a Medical Billing certificate. The 

program will teach her how to process client 

insurance forms and bills from physician’s 

offices and billing agencies. For Sophia, one of 

the attractions to this work is that is allows her 

to continue her job at the Fitness Center while 

doing contracted billing work from home.

 At Lake Forest Place, dining services employee  

Nicholas Johnson is using the support of the 

Mary Barrow New Hope Scholarship to pursue 

a degree in electrical and computer engineering.  

Currently an undergraduate student at College 

of Lake County, Nicholas’ goal is to eventually 

transfer to the University of Illinois at Urbana-

Champaign, one of the top Electrical and  

Computer Engineering schools in the United 

States. We wish Nicholas the best of luck in his 

future educational and professional aspirations!

 These prime examples of scholarship recipi-

ents join the over 60 individuals since 2001 

who — through the generosity of Presbyterian 

Homes residents, family, and friends — have 

been able to achieve their aspirations. The  

gratitude that these individuals have expressed 

is matched only by their pride in their work. 

“It’s good to have a program like this, for 

people to achieve their goals,” says Sophia. “I 

feel good knowing I work for a company that is 

interested in helping you further your dreams.”

 To learn more about these scholarship programs, 

contact the Human Resources Department. ❍  
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News Update
I N  B R I E F

New Members 
Elected to Board
Three new board members announced

Intelligent. Articulate. Compassionate. All  

describe 14-year old Margo Sheridan. As Stu-

dent Council President, Margo has organized 

fundraisers benefiting Great Opportunities 

Adult Day Services, one of the Geneva Chari-

table Programs.

 In addition to raising money for Smile Train, 

breast cancer research, and school functions, 

Margo and her classmates at Saint Joan of  

Arc Elementary School, have hosted “Apples  

for Alzheimer’s” a fundraiser selling a variety  

of apples, kindly donated by Afffy Taple in  

Niles, with all proceeds given to Great Opportu-

nities Adults Day Services in Skokie. More  

than just a fundraiser, “Apples for Alzheimer’s” 

The Presbyterian Homes Board of Directors is 

pleased to welcome three new Board members.

Dr. Linda Hughey 

Holt, M.D., 

F.A.C.O.G. is a 

Board Certified 

OB-GYN practicing 

since 1981. She  

is a graduate of  

Yale University,  

a Fellow of the 

American College 

of Obstetricians 

and Gynecologists, and completed her medical 

degree and residency training at the University of 

Chicago. Linda is a physician with the Midwest 

Center for Women’s Healthcare in Skokie. She is 

the author of multiple books on women’s health-

care. Linda attends First Presbyterian Church  

in Wilmette. Linda and her husband John have 

three children and live in Skokie. She has been 

appointed to the Medical Services Committee.

Dr. E. Dennis Murphy 

holds A.B. and M.D. 

degrees from George-

town University. He 

practiced medicine 

and endocrinology  

in association with 

Evanston Northwest-

ern Healthcare in 

Evanston, IL, for 34 

years and currently 

serves as a consultant in medicine. He is a  

founding medical advisor, a board member  

and past board president of the Hospice and  

Palliative Care Center of the Midwest. Dennis, 

now retired, is currently chair of the Institutional 

Ethics Committee at North Shore University 

Health Systems.  He attends Kenilworth Union 

Church. Dennis and his wife Anne have three  

children and live in Winnetka. He has been  

appointed to the Medical Services Committee.

Harlan Stanley 

is a real estate  

professional and 

Managing Director 

of LaSalle Invest-

ment Management.  

A graduate of  

Weslyan and the 

University of  

Chicago, he  

attends Christ 

Church Episcopal. Harlan and his wife Margaret 

have three children and live in Winnetka. He  

has been appointed to the Buildings and 

Grounds Committee. ❍

has become a mission 

close to Margo’s heart.

 In 2007, Margo’s grandmother, Carole,  

began demonstrating more advanced  

symptoms of Alzheimer’s. As Alzheimer’s  

progressed, Margo’s family realized they  

needed additional help in caring for Carole’s 

specific needs. Upon a referral from their  

Parish, they learned of Great Opportunities, 

and found within the support Carole required. 

“My grandma loved going to Great Opportuni-

ties” Margo recalls with a smile. “Great  

Opportunities is all she talked about, all day 

long, from the minute she woke up.”

 Great Opportunities cares for adults with 

cognitive or behavioral conditions that require 

skilled attention. By providing need-specific 

activities and personalized healthcare services, 

Great Opportunities offers peace-of-mind  

to family caregivers and a safe, nurturing  

environment for participants.

 Carole, loved life, loved being with others, 

enjoyed dancing, singing, and field trips —

activities she was able to continue participating 

in throughout her 3 years with Great Opportuni-

ties. “Great Opportunities means a lot to me,” 

commented Margo. “Knowing they were taking 

good care of my grandma, she was happy here. 

She enjoyed herself. Great Opportunities makes 

a difficult situation better for people.” ❍

Westminster Place Volunteers Paloma  

Larramendi and Heidi Niggli spend on average 

5-6 hours a week working in the Craft Room 

at One Calvin. Every Wednesday morning, at 

Great Opportunities, a group of participants, 

volunteers and staff members gather to work. 

Their shared project is creating water and 

weather proof sleeping mats for the homeless 

out of plastic grocery bags. The participants 

love working on the project because they have 

said it gives them a project to keep them busy 

and an opportunity to help those that are less 

fortunate. Some of the participants at Great 

Opportunities have even started working on the 

project at home and have their grandchildren, 

neighbors and friends joining them. 

 This is a team effort offering opportunities 

for all people of all ages, abilities and skills to 

participate. One sleeping mat requires 500 to 

700 plastic bags and approximately 35 hours  

of working time to make. Volunteers cut the 

bags into rings and loop them together to  

form “yarn.” Using a single crochet they  

create a 3-foot by 6-foot sleeping mat. These 

are distributed by Cornerstone Community 

Outreach to homeless in the region. The mats 

provide a small comfort to those finding them-

selves seeking shelter on  cold, wet pavement 

or ground. The mats are surprisingly durable 

and resist mildew and bugs. Continuing with 

the green theme, all scraps of plastic leftover 

from the process are returned to local grocery 

stores to be recycled into new bags. Residents 

from Westminster Place, King Home and Ten 

Twenty Grove together with participants from 

Great Opportunities have created 40 mats and 

are still working on this inclusive, creative, and 

green project. ❍  

New Life Directors
New Life Directors 

were inducted at  

the May 13 board 

meeting and included some of our longest 

standing and most committed leaders. These 

included Donald C. Clark, elected in 1997 

and served as president from 2003–2006,  

Adrian F. Kruse, elected in 1997 and served 

eight years as Treasurer, Mary C. Milligan, 

elected in 1988 and remains a member of the 

Geneva Foundation Board, James T. Rhind, 

elected in 1985, Eugene F. Sikorovsky, elected 

in 1997, and Dr. Milton Weinberg, Jr., elected 

in 1985. All of these members have significantly 

contributed to our organization and we join the 

many who honor their service. ❍

Mats for the Homeless

A Heart for Helping Others

Brenda Long, Executive Director of Great Opportunities with 
14-year old Margo Sheridan.
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I N  M E M O R Y  O F : 
 F R O M :

Mr. Mark W. Abernethy, Jr.
 Mrs. Harriett Ogorzalek

Mrs. Gordon Adamson
 Mr. and Mrs. James Lisher

Mrs. Hope Adix
 Mrs. Paula Harbage and  
  Mr. David E. Gillingham
 Harris Bank -  
  Community Affairs Office

Mrs. Doris Anderson
 Mr. and Mrs. John R. Miller

Mrs. Lucille Babcock
Ms. Kathryn Brown

Mr. Karl T. Baughman
 Mrs. Dorothy Baughman
 Mr. and Mrs. Jack R. Bohlen
 Ms. Nancy J. Flannery
 Mr. and Mrs. William L. Loving
 Mr. and Mrs. Lyle E. Olson

Mr. Bruce Beck
 Mrs. Margaret B. Hatfield and  
 The Rev. Carl R. Hatfield

Ms. Rita Behles
 Alden United Methodist Church
 Mr. and Mrs. Lloyd W. Allison
 Mr. Mark M. Anderson and  
  Mrs. Mary Beth Anderson
 Mr. and Mrs. Anthony Arini
 Mr. and Mrs.  
  Thomas M. Behles
 Berman Printing Company
 Mr. Ron Berry and  

Ms. Shawna Stachnik
 Bulley & Andrews, LLC
 Mr. and Mrs. Robert J. Burson
 Ms. Sarah R. Byrne and  
  Ms. Kirstin A. Leiby
 Mr. and Mrs. Jeff Chiappetta
 Ms. Kathleen M. Cooney
 Mr. and Mrs. Wolfgang H. Ege
 Ms. Genevieve T. Ehlert
 Mr. Edwin A. Getz and  

Mrs. Teresa L. Drews
 Mr. and Mrs. Charles C. Happ
 Heil, Heil, Smart & Golee  
  Holdings LLC
 Ms. Susan M. Hilvert
 Mr. and Mrs. William T. Hilvert
 Ms. Eva S. Kelly
 Ms. Jane F. Lamey
 Ms. Mary Jo LaViolette
 Ms. Etta Mae McElroy

Mr. William J. Miller
 Mr. and Mrs. Ronald H. Nicolai
 Ms. Michale Nuccio
 

 Mr. Patrick B. Nuccio
 Mr. and Mrs. Malcolm Poland
 Mr. K. B. Schultz and  
  Mrs. Ellen J. Schultz
 Mr. and Mrs. Carroll Smith
 Mr. Todd Smith
 Ms. Jennifer Schlueter Spinney
 Mr. and Mrs. Michael Stachnik
 Mr. and Mrs. Neal A. Stein
 Mr. and Mrs.  
  Melvin B. VonBergen
 Miss Ruth M. Wheeler

Mr. Elijah Wayne Black
 Mrs. Evelyn L. Black
 Mrs. Ardis D. Coninx
 Mr. and Mrs. Robert E. Dunn
 Mr. and Mrs. David F. Ford
 Mrs. Jane Pool Goodman
 Mr. and Mrs. William  
  Rustemeyer, Jr.
 Mrs. Eleanor M. Snell

Mr. Yngve Bloomquist
 Mrs. Mary Jane DeWan
 Ms. Loretta Foxgrover

The Rev. Benjamin Borgerson
 Mrs. Irene Borgerson

Mrs. Margaret P. Boswell
 Mr. and Mrs.  
  Thomas B. Donovan

Mrs. Beatrice Bowen
 The Rev. Dr. and  
  Mrs. Gilbert W. Bowen

Mr. Donald G. Brady
 Mrs. Donald G. Brady

Miss Marilyn Brann
 Mrs. Helen P. Kirkpatrick

Mr. Paul Briggs
 Ms. Laural Briggs and  
  Mr. Timothy J. Scale

Mrs. Lorraine Brinke
 Mrs. Viola C. Hahn
 Mrs. Eloise M. Humphrey

Mrs. Bonnie A. Browns
 Dr. Herschel L. Browns

Mrs. Mike Bunn
 Dr. William H. Bunn

Mrs. Charline S. Burd
 Mr. and Mrs. James R. Burd

Mr. Louis P. Cain, Jr.
 Mr. and Mrs. Louis P. Cain

Miss Margaret Helen Cain
 Mr. and Mrs. Louis P. Cain

Mrs. Ruth V. Carnahan
 Mr. and Mrs.  
  Robert D. Carnahan

Mr. Laurence A. Carton
 Mrs. Laurence A. Carton

Ms. Elaine B. Crockatt
 Ms. Barbara Weeks

Mrs. Edward Curry
Mr. and Ms. John B. Alsterda

 Mr. and Mrs. Richard A. Beyer
 Mrs. Vivian Cunningham
 Mrs. Jane Pool Goodman

Mr. and Mrs. Horace Dawson
 Mr. and Mrs. James L. Alkire
 Horace Dawson Foundation

Ms. Janna DeWan
 Mrs. Mary Jane DeWan

Mrs. Betty J. Draver
Mr. William J. Draver

 Ms. Edith S. Romano
 Mr. and Mrs.  
  William Rustemeyer, Jr.

Miss Winifred E. Duncan
 Mrs. Shirley Abrams
 Dr. and Mrs. Ben Fisher
 Miss Barbara J. Lindblad
 Mr. and Mrs. William L. Loving
 Ms. Mary Nalbandian

Dr. and Mrs. 
  Milton Weinberg, Jr.

Mrs. James Dunwoody
 Ms. Nan Birmingham

Mrs. Mary Ellen Dwyer
 Mrs. Marion Morris

Mrs. Melva Sarita Elliott
 Ms. Sandra Elliott

Mrs. Lilian C. Ellson
 The Rev. Dr. Frank C. Baldwin  

and Ms. Barbara E. Ellson

Mr. Bruce Felknor
 Mrs. Edith Felknor

Mr. David Fenninger
 Woman’s Board of  
  Presbyterian Homes

Dr. Leonard D. Fenninger
 Mr. and Mrs. Richard E. Bartelt
 Mrs. Bruce Beck
 Ms. Barbara Bliss Beebe

Ms. Nan Birmingham
 Mrs. Margaret B. Hatfield and  
  The Rev. Carl R. Hatfield
 Mr. and Mrs.  
  Lawrence Howe, Jr.
 Mr. and Mrs. Stewart S. Hudnut
 Mr. and Mrs. John S. Kemper
 Paul and Janet Leeds
 Mr. and Mrs. Thomas Lindsey
 Mr. and Mrs. W. Robert Wells

Mr. William J. Fiech
 Mrs. William J. Fiech

Mrs. Marian Fleischman
 Mr. Harold R. Hjelm

Mrs. Mildred H. Fort
 Mr. and Mrs. William A. Neill

Mr. Robert J. Frey
 Mr. and Mrs. Marshall A. Blake
 Mr. Thomas W. Bresler
 Ms. Diane K. Broege and  

Mr. Bill Beinn
 Dr. and Mrs. Russell H. Clark
 Dr. and Mrs. Jerry Dean
 Dr. and Mrs. Ben Fisher
 Mrs. Priscilla C. Freeman
 Ms. Marjorie C. Frey
 Mr. and Mrs. Robert M. Greco
 Mr. and Mrs. Merl T. Hague
 Ms. Martha H. Heitzinger

 Mr. and Mrs. C. E. Hogstrom
 Ms. Lorraine C. Kamm
 Mr. and Mrs.  
  Richard E. Klingler
 Mr. and Mrs. Mark Konchan
 Mr. Lewis B. Landreth
 Mr. and Mrs. Harry J. Levi
 Mr. and Mrs.  
  Timothy J. McMahon
 Ms. Nancy Moe
 The Namm Foundation, Inc.
 Mr. Thomas O’Neill
 Ms. Carol E. Porter
 Mr. and Mrs. David Porter
 Mr. and Mrs. Charles Rehberg
 Mr. and Mrs. Charles Rehburg
 Ms. Susan L. Roberts
 Mr. and Mrs. Carl H. Schultz
 Mr. and Mrs. Rae S. Smith
 Mrs. Jeanette B. Spires

Mrs. Dorothy Frohlich
 Ms. Anita S. Gerber

Mr. Edward M. Fucik
 Mrs. Helen Loving
 Mrs. John William Pocock

Ms. Mamie L. Gardner
 Ms. Juanita Shepherd

Mrs. Robert C. Gasser
 Mr. and Mrs.  
  Roland A. Abrahamson
 Mrs. George V. Bayly
 Mrs. Pearl Bean
 Mr. and Mrs. Garth J. Conley
 Mrs. Janice Conner
 Mrs. James D. DiIorio
 Mr. and Mrs.  
  Sidney N. Doolittle
 Mr. and Mrs. Allen C. Menke
 Mrs. Sue Murphy
 Mr. and Mrs. Harland W. Oates
 Mr. and Mrs.  
  Donn N. Trautman
 Mrs. Evelyn Weibel
 Woman’s Board of  
  Presbyterian Homes

Mr. Sam F. Gaziano
 Mrs. Dolores N. Haugh
 Mr. Harold Ogle
 Mrs. Catherine L. Stahlmann

Mrs. Lydia Germain
 Mr. and Mrs. John Fontana

Ms. Marge Giebner
 Mr. and Mrs. Gordon Faller

Mr. Moulton B. Goff
 Ms. Marjorie Harper

Mrs. Margaret Graham
 The Rev. and  
  Mrs. James W. Graham

Mr. William C. Graham
 The Rev. and  
  Mrs. James W. Graham

Mr. Warren H. Greene
 Mrs. Elizabeth Greene

Mrs. Frances F. Hall 
 Mrs. Anne S. Martin

Mrs. Dorothy A. Halligan
 Mr. Robert C. Albert
 Mr. and Mrs. Jack R. Bohlen
 Mr. and Mrs.  
  Douglas J. Cassidy
 Mrs. Mariclaire Dixon
 Dorothy Halligan Trust
 Mrs. Charles Lane
 Mr. and Mrs. William L. Loving
 Mr. and Mrs. John S. McGuire
 Mr. and Mrs. Francis W. Morley
 Mrs. Ruth Nissen
 Mr. and Mrs.  
  Robert P. O’Meara
 Ms. C. F. Owens
 Mr. and Mrs. Haskell Pitluck
 Ms. Corrine V. Reichert
 Saint Bridget’s Circle
 Mrs. Robert Salmon
 Mr. John Sullivan

 Mr. and Mrs.  
  James M. Wollmer
 Shelby and Sybil Yastrow  
  Charitable Trust

Mrs. Lisa Hancock
 Mrs. Elizabeth Bates
 Mr. and Mrs.  
  Donn N. Trautman
 Dr. and Mrs.  
  Forrest J. Woodman

Ms. Marjorie M. Harris
 Mrs. Mary Jane DeWan
 Miss Evelyn E. Schwind

Miss Elsa Harrison
 Dr. and Mrs. Joseph Sandri

Mr. Leonard Haupt
 Mrs. Leonard Haupt

Mr. Ross Heil
 Mr. William A. Gundel

Mrs. Wilfred H. Heitmann
 Miss Paula Marie Keatinge
 Mrs. M. Allen Kimble
 Mr. and Mrs. Allen C. Menke
 Miss Ruth M. Wheeler

Mr. Edgar F. Heizer
 Mr. and Mrs.  
  Henry Barkhausen
 Mr. George Blossom
 Mr. and Mrs. Jack R. Bohlen
 Mr. and Mrs.  
  J. Melfort Campbell
 Chesapeake Energy Corporation
 Dr. and Mrs. Russell H. Clark
 The Fidelity Charitable  
  Gift Fund
 Mr. and Mrs. Earl J. Frederick
 Mr. and Mrs. Van R. Gathany
 Ms. Gail Hill
 Mr. and Mrs. Chris Hurley
 Mr. and Mrs. David S. Johnson
 Dr. Philip N. Jones
 Mrs. Richard E. Kleeman
 Dr. and Mrs. D. James Koenig
 Mr. and Mrs. William L. Loving
 Mr. and Mrs.  
  David O. MacKenzie
 Mrs. Anne S. Martin
 Mr. and Mrs. Lyle E. Olson
 Mr. and Mrs.  
  Richard S. Phillips
 Mrs. John G. Poust
 Mrs. Ann Purky
 Mrs. William J.O. Roberts
 Mr. and Mrs. Carl H. Schultz
 Mr. and Mrs. John G. Strauss
 Mrs. John Reid Taylor
 Mr. and Mrs. David M. Tolmie
 Mr. and Mrs. Steuart E. Tray
 Violet Hill Group, LTD.
 Mr. Richard W. Wilde, Jr.
 Mr. and Mrs. Max E. Wildman
 Mr. and Mrs.  
  Robert C. Wilson, Jr.

Mrs. Helen L. Hergesheimer
 Mrs. Amos Wilkie

Mrs. Clara R. Howard
 Mr. and Mrs. Donald K. Howard

Mrs. Dora E. Howard
 Mr. and Mrs. Donald K. Howard

Mrs. Betty Hrodey
 Mr. George Hrodey

Mrs. Edith Jackson
 Mrs. Marilynn L. Powell
 Mr. and Mrs.  
  Donn N. Trautman
 Mrs. Frederick W. Winter

Mr. Sam Jacobs
 Mr. and Mrs. John G. Merza

Mr. John J. Johnson
 Mrs. Mary Beth Mikrut

Ms. Kay E. Johnson
 Ruth E. Johnson Trust

Remember a special loved one in a meaningful 

way for an anniversary or birthday by giving a  

Gift of Remembrance. Your gift is an investment 

in the life of an older adult in financial need.

Our thanks to all who have supported the Geneva Charitable Programs with 
a gift to remember or honor your friends or family member. This issue of The 
Circle lists donors of Gifts of Remembrance received from November 1, 2009 
to May 31, 2010. If you would like to remember or honor a family  
member or friend in a meaningful way, please consider making a Gift of 

Remembrance. Your gift is an investment in the life of an older adult in financial need who 
may attend Great Opportunities Adult Day Services, live at one of our Neighborhood Homes 
communities, or receive around-the-clock nursing care at one of our health care centers. 
One out of every seven individuals served by Presbyterian Homes receives financial support 
through gifts contributed to the Geneva Foundation of Presbyterian Homes.

As a donor of a Gift of Remembrance, you will receive an acknowledgment and receipt 
from the Geneva Foundation. An attractive notification card, which does not convey infor- 
mation of the gift amount, is sent as directed to the person honored or the family of the  
person memorialized. To send a gift: go online at www.presbyterianhomes.org/geneva; 
call 847-492-2959 or 877-440-4001 (toll-free); or simply fill out the enclosed gift envelope.
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Mr. and Mrs. Ronald H. Nicolai
Ms. Michale Nuccio

Miss Margaret He
Mr. and Mrs. Lo

Mrs. Ruth V. Carn
Mr. and Mrs. 

 Robert D. Ca



Our Honor Roll  continued
Mrs. James P. Johnson
 Ruth E. Johnson Trust

Mrs. Philip N. Jones
 Anonymous
 Mr. and Mrs. John A. Andersen
 Mrs. Alice Barkhausen
 Mr. and Mrs. Henry Barkhausen
 Mr. and Mrs. Bruce H. Barnhart
 Mrs. Paul W. Bischoff
 Mr. and Mrs. Jack R. Bohlen
 Mr. and Mrs. Charles C. Bowen
 The Rev. Dr. and  
  Mrs. Gilbert W. Bowen
 Mr. and Mrs.  
  J. Melfort Campbell
 Dr. and Mrs. Russell H. Clark
 Mr. and Mrs. Robert P. Coffin
 Mrs. William Collins
 Mr. and Mrs. William A. Crane
 Mr. and Mrs.  
  James D’Ambrosio
 Mrs. Leslie P. Dean
 Mrs. Harry K. DeWitt
 Mrs. Valerie S. Egem
 Mrs. Milton D. Ekstrom
 Dr. and Mrs. Ben Fisher
 Dr. and Mrs. John S. Garvin
 Mrs. Suzanne S. Garvin
 Mr. and Mrs. Van R. Gathany
 Mr. and Mrs. Charles R. Hall
 Mr. John H. Harmon, Jr.
 Mrs. Margaret S. Hart
 Dr. and Mrs.  
  Robert J. Hartman M.D.
 Mrs. Thomas P. Healy
 Mr. Richard T. Hough
 Mrs. M. Allen Kimble
 Mrs. Andrea S. Knight
 Mr. Lewis B. Landreth
 Mrs. Barbara B. Lawson
 Mrs. Helen Loving
 Mr. and Mrs.  
  Howard M. McCue III
 Mr. and Mrs.  
  Willard C. McNitt III
 Mr. and Mrs. Daniel Milanak
 Mrs. Paul L. Morrison, Jr.
 Mrs. John C. Munson
 Mr. and Mrs. Lyle E. Olson
 Mr. Ronald Perry and Family
 Mrs. John William Pocock
 Mrs. Ann Purky
 Mrs. William J.O. Roberts
 Mr. and Mrs. Roger Schnittjer
 Mr. and Mrs. Carl H. Schultz
 Mrs. Covington Shackleford
 Ms. Anne Silva
 Mrs. John Reid Taylor
 Mrs. Lucy Thomson
 Mr. and Mrs.  
  Richard H. Watson
 Mr. and Mrs. Everett P. Weaver
 Dr. and Mrs.  
  Milton Weinberg, Jr.
 Mr. and Mrs. Bert L. Weller
 Mrs. Robert Wolff
 Mrs. Ron Woodbury

Ms. Lois Kakos
 Mrs. Dorothy L. Buckman

Mrs. Donnie Kallimani
 Mr. Chris Kallimani

Mrs. Elbridge Keith
 Ms. Ana C. Daniels
 Ms. Krystine F. Juleen
 Mr. and Mrs. B. R. Sefton

Dr. M. Allen Kimble
 Mr. and Mrs.  
  Douglas W. Anderson
 Mr. and Mrs. Ronald L. Baker
 Ms. Nan Birmingham
 Mrs. Donald G. Brady
 Mr. and Mrs. Wiley N. Caldwell
 Mr. and Mrs.  
  Lawrence H. Cater
 Mrs. Vernon J. Clauson
 Mr. and Mrs. William S. Dillon
 Mrs. Irene Doberstein
 Mr. and Mrs. Robert E. Dunn
 The Rev. and Mrs.  
  Jon W. Galloway
 Mr. and Mrs. Robert J. Gervase
 Miss Paula Marie Keatinge
 Mrs. M. Allen Kimble
 Mrs. Richard L. Merrick
 Mrs. Robert L. Milligan
 Mr. and Mrs. Robert B. Morris
 Mrs. William J. Neill
 Mr. and Mrs. William A. Neill
 Mrs. George A. Paddock
 

 Mrs. Margaret Peat
 Mr. and Mrs. Carroll Rogers, Jr.
 Mr. and Mrs. James B. Surpless
 Ms. Barbara Vincent
 Mrs. Amos Wilkie

Mr. Gordon Kohler
 Mr. and Mrs. James D. Lyons
 Mr. William A. Gundel

Mrs. Mitchell J. Lamka
 Mrs. Eugenia C. Cremens
 Mrs. Dolores N. Haugh
 Mrs. Catherine L. Stahlmann

Miss Dorothy D. Lamson
 Mr. and Mrs. Charles Heller

Mrs. Mary Ann Peacock Langtry
 Mr. Alfred Langtry

Dr. and Mrs. Robert L. Lasater
 Mrs. Barnard A. Savage

Mr. and Mrs. Le Fevre
 Mr. and Mrs. John W. Le Fevre

Mrs. Virginia G. Little
 Ms. Corinne B. Little

Mrs. Evelyn Ludovice
 Mrs. Donald G. Brady
 Ms. Muriel Brunger and  
  Mr. James Gerkin
 Mrs. Jean Dusil
 Mr. and Mrs. Joseph G. Frake
 Miss Helen Jascoviak
 Mr. and Mrs. Harland W. Oates
 Mr. William C. Pool, Jr.
 Miss Ruth M. Wheeler

Mrs. Mae Lyman
 Mr. and Mrs.  
  James J. McClure, Jr.

Mr. Ross E. Lyman
 Mr. and Mrs. 
  James J. McClure, Jr.

Mr. Rudy Maschio
 Mr. Robert G. Mares and  
  Mrs. Ruth Jahnke

Mrs. Virginia McComb
 Ms. Jean V. Baughman
 Mrs. Mary Jane DeWan
 Mrs. Ludwig Kurz
 Ms. Elizabeth Libby Rehder
 
Mr. Thomas McElin
 Mrs. Sylvia M. Corrigan

Mr. William L. McKechney
 Mrs. Margaret B. Hatfield and  
  The Rev. Carl R. Hatfield

Mrs. Mary B. McKiernan
 Mr. Lou Behrens
 Mrs. Margaret B. Hatfield and  
  The Rev. Carl R. Hatfield
 Mr. and Mrs. Fred Leya
 Mr. and Mrs. Clinton A. Miller
 Ms. Beatrice Semrow

Mrs. Marion S. Meinig
 Mrs. Mary K. Cray
 Ms. Nancy V. Ewing
 Mr. and Mrs.  
  Richard R. Hermann
 Mr. and Mrs. Richard P. Miller
 Mr. and Mrs. Mark Price
 Dr. and Mrs.  
  Forrest J. Woodman

Mrs. Marvin F. Metge
 Mr. Marvin F. Metge

Mrs. Edith I. Michell
 The Rev. Dr. and  
  Mrs. Gilbert W. Bowen

Mrs. Ruth B. Miske
 Mr. and Mrs. Thomas L. Adams

Miss Geraldine Montgomery
 Mr. and Mrs. Harland W. Oates

Mrs. Janet Moore
 Mr. Robert G. Mares and  
  Mrs. Ruth Jahnke

The Rev. Dr. Wallace D. Moore
 Mrs. Evalyn Moore

Mrs. and Mr. Rosemary Moran
Mrs. Jackie Marutzky

Mr. William D. Murphy 
 Mrs. Sue Murphy

Mr. and Mrs.  
Frank and Ruth Nakamura
 Mrs. Anne Stoelting

Mrs. Edith B. Neill
 Mr. and Mrs. William A. Neill

Mr. William J. Neill
 Mr. and Mrs. William A. Neill

Mr. Christopher Paul Nystrom
 Mrs. Elizabeth Nystrom

Mrs. Genevieve H. Olson
 Mr. David R. Olson

Mrs. George A. Paddock
 Mrs. Elizabeth Bates
 Mrs. Carolyn A. Edie
 Mrs. Frederick A. Luecker
 Mrs. Anne S. Martin
 Mr. E. Barrett Prettyman, Jr.

Mr. Bernard K. Papierski
 Mr. Kurt H. Prusener

Mr. Bob Pattock
 Mrs. Maria K. Pattock

Mr. Harold Pattock
 Mrs. Maria K. Pattock

Mr. Jerry Pattock
 Mrs. Maria K. Pattock

Mr. Jack G. Pickens
 Mr. and Mrs.  
  Sidney N. Doolittle
 Mr. and Mrs.  
  Leo R. Newcombe

Ms. Marilyn A. Prochaska
 Ms. Gail Prochaska

Mr. Harold F. Reynolds
 Ms. Mary M. Helfrich

Mr. Stanley H. Rhodes
 Mr. and Mrs. Donald Gilson
 Mrs. John Pennell
 Miss Ruth M. Wheeler

Mr. Thomas M. Richards
 Nuveen Investments
 Mr. and Mrs. Thomas Richards

Mr. William A. Robie
 Mr. and Mrs. William L. Loving
 Mr. Michael Robie
 Mrs. Barbara P. Stuessy
 Dr. and Mrs.  
  Milton Weinberg, Jr.

Mrs. Frank Roe
 Mrs. Margaret B. Hatfield and  
  The Rev. Carl R. Hatfield

Mr. Lawrence Rohrer
 Mrs. Virginia Rohrer

Mr. and Mrs. Newland C. Roy
 Mr. and Mrs.  
  Thomas McConnell

Mrs. John Sagan
 Miss Laura M. Daniels
 Mrs. James D. DiIorio

Mr. Robert Salmon
 Mrs. Robert Salmon

Mrs. Gene Schiefelbein
 Mr. and Mrs. Gordon Faller

Mr. Dennis Schnitger
 Ms. Nan Birmingham
 Mr. and Mrs. Robert J. Gervase
 Mrs. Mary Beth Mikrut

Mrs. Harold H. Schultz
 Mrs. Verna L. Koenig

Mr. Werner F. Schultze
 Mr. Joseph Lach and  
  Mrs. Carol C. Albertson

Mrs. Walter Schwalm
 Mr. and Mrs.  
  Lawrence H. Brown
 Mr. and Mrs. Charles Kolb

Florence Shafer & Mary Jewell
 Mr. and Mrs. Robert L. Rickert

Ms. Hope Shiel
 Mrs. Ruth Zekowski

Mr. Albert Silverstein
 Mr. and Mrs. Jim Hill
 Mrs. Mary Beth Mikrut

Mr. Arthur Sinclair
 Anonymous
 Mr. Patrick Argentieri
 Mrs. Mary M. Dittmar
 Ms. Maureen A. Drews
 Mr. and Mrs. Bob Fabrizio
 Mrs. Margaret B. Hatfield and  
  The Rev. Carl R. Hatfield
 Mr. and Mrs. Edward F. Koren

 Mr. and Mrs.  
  Harland W. Oates
 Mr. David Oleary
 Mrs. Jane M. Sinclair
 Mr. and Mrs. John S. Volpe
 Mrs. Nathalie Weseman
 Miss Ruth M. Wheeler

Mrs. Evangeline Sletwold
 Mrs. Ruth Kose Mank

Mrs. Elizabeth B. Smith
 Mrs. Richard Greenhalgh

Miss Virginia R. Smith
 Mr. and Mrs. James E. Weicker

Mr. Charles L. Solberg
 Mr. and Mrs. Jack R. Bohlen
 Ms. Gloria J. Davis
 Dr. and Mrs.  
  Milton Weinberg, Jr.

Mrs. Charles F. Southward
 Mr. and Mrs. Robert E. Dunn

Mrs. Doris O. Stephenson
 Mr. and Mrs. Robert E. Dunn
 Mr. and Mrs. Robert B. Morris

Mrs. Jane Swatts
 Mr. and Mrs.  
  Ronald B. Balsbaugh

Mrs. Mary Frances Symonds
 Dr. and Mrs.  
  Forrest J. Woodman

Mrs. Inga Thoeming
 Ms. Pamela S. Kirbach and  
  Mr. Michael Cox
 Mr. and Mrs. Bruce R. Werth

Mrs. Inga Thorming
 Ms. Kathleen F. Orr and  
  Dr. Edward S. Ogata

Ms. Meta Toerber
 Miss Elizabeth Fox Krohn
 Microsoft Matching  
  Gifts Program
 Mr. and Mrs. Thomas Saffle

Mrs. Warren F. Tryloff
 Mr. Warren F. Tryloff

Mr. Charles Uchtman
 Mr. and Mrs. Garth J. Conley

Mrs. Helen E. Unger
 Mrs. Catherine L. Stahlmann

Mrs. Gertrude Urban
 Mr. and Mrs.  
  Gerhardt Neukirch

Mrs. Imelda Vale
 Mr. and Mrs. Frank R. Bobek
 Mr. and Mrs. George D. Heim
 Mr. and Mrs. John W. Kalupski
 Mr. and Mrs. Robert R. LaPorte
 Mr. and Mrs. Gregory J. Lemm

Mrs. Della Van Wetering
 Mrs. Dolores N. Haugh
 Mrs. Eloise M. Humphrey
 Mr. Burton Van Wetering

Mrs. Anita T. Wait
 Ms. Mary Bowers
 Mrs. Margaret B. Hatfield and  
  The Rev. Carl R. Hatfield

Mr. Ward H. Wait
 Mrs. Margaret B. Hatfield and  
  The Rev. Carl R. Hatfield

Mrs. Betsy Sherwin Ward
 Mrs. Dorothy A. Dinsmore
 Mrs. Dolores N. Haugh

Mr. Donald K. Warfield
 Mrs. Amos Wilkie

Mrs. Evelyn F. White Van Tassel
 Ms. Katrina VT Anderson

Mrs. Maude A. Whitmore
 Mrs. Bertha H. Whitmore

Mrs. S. Wieder
 Mr. and Mrs. Fred W. Alexander
 Mr. and Mrs. Robert E. Dunn

Mr. Robert B. Wilcox
 Mr. and Mrs. John M. Butler, Jr.
 Mr. and Mrs. Allen C. Menke
 Mrs. Richard L. Merrick
 Mr. and Mrs. Harland W. Oates
 Mr. and Mrs.  
  Donn N. Trautman

Mr. Robert Willaimson
 Mr. and Mrs.  
  Fred H. Rumney III

Mrs. Evelyn F. Williamson
 Mr. and Mrs.  
  Fred H. Rumney III

Mr. J. Howard Wolf
 Mrs. J. Howard Wolf

Mrs.  June Wollwage
 Ms. Maureen Bogle
 
Mrs. J. Howard Wood
 Mr. and Mrs. Rae S. Smith

Mrs. Doris Yankee
 Ms. Nancy J. Flannery

Mr. Peter Zinni
 Mrs. Patricia Baer
 Mr. and Mrs. William L. Loving

I N  H O N O R  O F : 
 F R O M :

The Rev. Dr. Frank C. Baldwin 
and Ms. Barbara E. Ellson
 Mrs. Eva Mendelson

Mrs. Marjorie A. Bausone
 Ms. Elaine B. Crockatt

Mr. and Mrs. Charles O. Bennett
 Mrs. Natalie Nii

Ms. Nan Birmingham
 Mr. and Mrs. Robert J. Gervase
 Tracy, Bill & Haley Watson

Mr. Thomas B. Blair
 Mr. Bruce Blair

Ms. Liz DeWan
 Mrs. Mary Jane DeWan

Mrs. Kathryn Donovan
 Mr. and Mrs.  
  Thomas B. Donovan

Mrs. Linda Dotson
 Mr. and Mrs. Frank B. Brady

Mrs. Julia Mason Drake
 Mr. and Mrs. Dennis Piechota

Mrs. William N. Guthrie
 Ms. Barbara H. Robb

Mr. John H. Harmon, Jr.
 Mr. and Mrs. Jack R. Bohlen
 Mrs. Robert Wolff

Dr. and Mrs. Paul J. Hauser
 Mr. and Mrs. Clark Weber

Mr. and Mrs. David B. Magnuson
 Dr. and Mrs. Robert L. Behrends

Ms. Millie Martinez
 Ms. Joanne Boyle

Ms. Caroline H. McCarty
 Mr. and Mrs. Everett P. Weaver

Ms. Jennifer Minkus and  
Mr. John Grossman
 Mr. and Mrs. Milton Minkus

Mrs. William J. Neill
 Mr. and Mrs. William A. Neill

Mr. and Mrs. Harland W. Oates
 Dr. and Mrs. Ralph Westfall

Ms. Barbara Reed
 Ms. Karen Kalichman
 Mr. and Mrs. Harland W. Oates
 Miss Ruth M. Wheeler

The Rev. Andrew Rosencrans
 Mr. James A. de Haseth

Mrs. Rita Stevens
 Mrs. Eva Mendelson
 Miss Ruth M. Wheeler

Rev. Tim and Rev. Priscilla 
Wilkins Stevens
 Mr. and Mrs. George H. Griffith

Mr. Richard L. Williams
 Mr. and Mrs.  
  Edward D. McGrew, Jr.

Mr. and Mrs. Richard Wollwage
 Ms. Maureen Bogle
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W H E N  W E  T H I N K  A B O U T  T H E  C A R E 

W E  W I L L  N E E D  I N  T H E  F U T U R E , 

surely the first thing that comes to mind is the 

quality of that care. How, we ask ourselves, can 

we ensure that we will get care that is not only 

thorough and technically up-to-date, but also 

respectful and dignifying — in a word, caring? 

 The science of measuring the quality of 

health care is well-established, and an enor-

mous amount of information about health care 

quality is available on-line, aimed to assist us 

in making health care decisions. However,  

this information is predominantly about the 

technical quality of health care. For example, 

health services research studies have long 

examined the structures and processes that 

lead to high quality care, whether sufficient 

amounts of services are available, and how 

efficiently services are delivered. Recent studies 

have a new focus, on the outcomes of  

treatments in recipients of care, especially in 

the areas of effectiveness of services and  

satisfaction with care. We have highly devel-

oped ways of measuring technical quality, both 

in clinical care and for research purposes.

 From the newer field of caregiving research, 

however, we have learned that there is a second 

— and equally important — aspect of quality  

of care. The factors that make health care 

either caring or uncaring are not yet well  

understood. Thus to understand quality of care 

comprehensively we must go beyond the  

scientific measurement of technical care, to 

understand caring as an art. Some people are 

better at it than others. Some people do it so 

well, so creatively, that their caring is an art. 

Research, much of it from the nursing field, 

tells us that good caregivers have the innate 

or learned capacity to care. Various studies 

have described the very high level interpersonal 

skills that underlie caring work: 

• being able to view a situation through the 

eyes of another person, 

• being able to form relationships with those 

for whom we care, 

• being interested in knowing the residents, 

and able to find commonalities with a wide 

variety of people,

•  being able to find dignity in difficult work, 

• being able to communicate without language, 

• being flexible enough to do personal services 

(such as bathing) the way another person 

prefers them to be done, 

• being able to make another person 

comfortable, 

• being able to alter our speed of doing 

things to the speed of another, 

• being alert to the needs of others, 

• recognizing and responding to our own 

and residents’ emotions, and 

• being able to invoke reciprocity, so that 

residents do not feel indebted for their care. 

Further, we can define three types of  

caregiving skills. At the most basic level, a  

good caregiver has to care about the quality of 

their care. The difference between “I love my 

work, it’s my mission” and “it’s just a job” is 

immeasurable. Second, a good caregiver has to 

care about her residents as people. She has to 

see them as valuable, and she has to see her 

caring work as valuable to them. Finally, a good 

caregiver has to learn to provide hands-on care 

in a gentle and caring way. Experienced care 

workers learn to convey comfort and caring 

Quality Care is a Science and an Art

By Celia Berdes
Celia Berdes, Ph.D., is Director of 

Research for Presbyterian Homes 

and Assistant Profes sor of Medicine 

at North western University. 

Presbyterian Homes is delighted  

to run her column as a regular  

feature in The Circle.

R E S E A R C H  &  I N N O V A T I O NR E S E A R C H

in the ways they carry out the mundane, and 

sometimes very intimate, tasks they perform.

 Researchers face enormous methodologi-

cal challenges in measuring the art of quality 

of care. The most important challenge is that 

quality is individually determined by residents’ 

needs, preferences, expectations and percep-

tions. Thus, broad consensus about factors in 

the art of quality of care is elusive. Moreover, 

because care is created in the interaction 

between two people, the carer and the care 

recipient, quality is rooted in the kind of  

caring aptitudes outlined above, as well as the 

attitudes of care recipients toward their carers. 

There is variation, too, in each experience of 

caring. We think, for example, that some resi-

dents’ experience of being cared for may be 

influenced by their ability to accept caring from 

others, and that the capacity of both carers and 

care recipients to form caring relationships is 

influenced by their earlier life experiences of 

caring and being cared for. 

 Finally, caring is to some extent conditioned  

by the organization within which it is provided.  

The best caring organizations enable their 

employees to care. They hire the best carers,  

provide the means for them to provide  

outstanding caring, and reward superior care-

givers. They nurture the caring skills of their 

employees, and encourage them to form  

caring teams with other carers and caring  

partnerships with residents’ families. This is 

our goal in providing person-centered care at 

all Presbyterian Homes communities. ❍
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H A R D  W O R K , 

P A T I E N C E  A N D  

D E D I C A T I O N .  

While many of our  

youngest generation lose 

sight of these virtues, the 

Boys Scouts of America  

continue to embody them by helping to better 

the world through special projects. Reaching 

the level of an Eagle Scout represents the  

culmination of hard work and learning as a Boy 

Scout. In order to become an Eagle Scout, one 

must “plan, develop, and give leadership to 

others in a service project that is helpful to any 

religious institution, school, or community.”  

 Several of the Scouts from Troop #42 of 

Lake Bluff have chosen to leave their mark on 

Lake Forest Place, where they have worked with 

their peers and parents to design and build a 

new accessible gardening table. The gardening  

table gives Lake Forest Place residents with  

limited mobility the opportunity to continue  

to participate in their beloved hobby of  

gardening. Thus, the final project to become 

an Eagle Scout represents a rare application of 

greatness from someone so young. 

Rohan Rao, a Life Scout, working to become 

an Eagle Scout, approached Lynn Jacobs, 

Director of Volunteer Services at Lake Forest 

Place, to see if there was anything that the 

Scouts could do to help the residents. Lynn 

suggested that the Scouts participate in  

gardening work with the residents. Together 

they built on the suggestion and came up with 

the idea to create a gardening table that is 

elevated making it accessible for those in wheel-

chairs.  While the table is planned for comple-

tion by July 2010, the project will remain a 

partnership between the Scouts and Lake Forest 

Place. The Scouts plan to continue their work 

by helping residents with planting a variety of 

plants and flowers for years to come.

 The dedication for the unveiling of the 

Garden Table will be on July 31, 2010 in the 

Healing Garden at 2:00 p.m. Please mark  

your calendars and come join the Scouts  

in celebrating. ❍

Permanence in Changing Times

W

yo

sigh

Boys S

P

Rohan Roa, a Life Scout from Troup #42 of Lake Bluff
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THURSDAY, JUNE 21,  1  P.M.

Cook County Criminal Judge  

Fred Suria

THURSDAY, JULY 19,  1  P.M.

Lost Boys of Sudan

the gift of music series

 W A T C H   C A L E N D A R

Join us for our concerts featuring organ 
and piano music in Elliott Chapel, 
Westmin ster Place, Evanston, Illinois. The 
concerts are free and open to the public. 

MONDAY, SEPTEMBER 27,  1 :30 P.M.

Margaret Wilson
Organist

Alice Miller Chapel
Evanston, Illinois

2010 Golf Classic

Monday, September 27
Onwentsia Club, Lake Forest, IL

MONDAY, OCTOBER 25,  1 :30 P.M.

Douglas Bruce
Principal Organist

St. Franz Xaver Church
Münchenstein, Switzerland

SATURDAY, SEPTEMBER 11,  3 :00 P.M.

William J. Neill Memorial Concert

Presents 
Light Opera Works Revue 
 

PURPOSEFULLY SET AT THE END OF THE  

GOLFING SEASON, the Geneva Foundation’s Annual 

Golf Classic offers much more than just the usual round of 

golf, contests and prizes. By gaining entrance at some of the 

most exclusive clubs on the North Shore — we offer an  

experience of a lifetime!  

 It’s not your typical golf outing — and it’s not just the 

private club and their top notch staff that sets this event apart 

from all others. What makes it unique is the fellowship found 

in the last game of the year on a crisp fall day and at one of the 

most beautiful courses on the north shore, Onwentsia Club.  

Participants are brought together to play a great game of golf 

and to support a very worthy cause. If you’ve never been to 

Onwentsia, just the drive into the club will take your breath 

away with the pristine landscape views.  

 Each year we drive to a better future for older adults.  

What does that mean? It means that through a day of  

fellowship and fun we raise dollars for our annual fund. This 

annual fund directly benefits the operations of our five Geneva 

Charitable Programs. The golf outing also serves as a way for 

Presbyterian Homes to reach out to the community, through 

our business partners and locally owned businesses. It helps 

us spread the word about the good works we have been doing 

for more than 100 years. 

 Help us reach our goal of raising $125,000. Reserve your 

spot on the tee sheet or become a sponsor. Or both! Sponsor 

opportunities are listed below. For more information or to sign 

up, call Sara McGuire at 847-866-1669 or through email at 

smcguire@presbyterianhomes.org. ❍

 

f a l l  f e l l o w s h i p 

Drive Forward to a Better Future  
for Older Adults in Need

GOLD
Includes One Foursome

Club House Sponsor $ 10,000

Score Card Sponsor $ 10,000

Greens Fees Sponsor $ 8,000

SILVER
Includes One Foursome

Score Board Sponsor $ 6,000

Lunch Buffet Sponsor $ 6,000

Hole Sponsor $ 5,000

PLATINUM sponsor level

Includes Two Foursomes

Outing Sponsor $ 15,000

An exclusive opportunity to show your support!

This year’s sponsor at this level will be  
offered greater overall coverage on the day  
of the event and in follow-up publications.

GREEN

Golf Pro Sponsor $ 1,000

Locker Room Sponsor $ 1,000

Putting Green Sponsor $ 1,000

Caddie Sponsor $ 500

BRONZE

Halfway House Sponsor $ 4,000

Driving Range Sponsor $ 3,000

Golf Carts Sponsor $ 3,000

Mark your calendar for Monday, September 27, 2010. See you on the course!


